
This is a color bulb with the ability to provide 
control/tuning/dimming options via smartphone 
or tablet from anywhere around the world. Use 
this product to create rich indirect light scenes in 
your home, employing thousands of colors while 
consuming 84% less energy. Automated timers, 
customized light settings, and easy setup are 
among the many features of this Smart Light Bulb.

Screw the bulb into a standard socket.1
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1 Download the App
Search for TIS Control & download the app.

2 Turn on the bulb with your wall switch or alternate 
method to apply power to the bulb.
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Communication Protocol
Zigbee®  3.0 

Light Beam Angle
220 degrees

Color Temperature
1800 K - 6500 K

Product Dimensions
60(diameter)×110(height)

Form Factor
A60 bulb, E27 fitting

Voltage  Range
220-240VAC, 50/60 Hz

Wattage
8.5 W 

Item Weight
Rated 65g

Smart RGBW Light Bulb

1 Physically switch the bulb on and off six (6) times for 
intervals of 0.5-2 seconds. Make sure the bulb is not 
switched ON/OFF in less than 3 seconds before you 
start the reset process.

2 The sixth time you turn on the bulb, wait for 2 seconds, 
the bulb will R-G-B-W gradient and flash twice 
indicating that it is successfully reset.
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Problem Possible 
Cause Solution

Unable to 
pair

Bulb not 
in pairing 
mode

Reset the bulb to 
factory mode.

Pairing 
mode has 
timed out

Toggle the wall 
switch OFF then 
back ON.

No power 
to the bulb

Turn the wall 
switch ON to 
ensure the hub is 
online.

Bulb has 
joined 
another 
network

Reset the bulb to 
factory mode. 

Unable to 
control 
the bulb

Wi-Fi or 
Internet 
connection 
lost

Ensure there is an 
Internet connection or 
local Wi-Fi network 
connected to the hub 
and your app.  

Problem Possible 
Cause Solution

Unable to 
control 
the bulb

Out of range Move the hub 
closer to the bulb.

Bulb 
flickers

Bulb 
connected 
to a wall 
dimmer 

Replace the 
dimmer with a 
standard wall 
switch, or set 
dimmer to max 
output.

Bulb is 
slow to 
respond

There are 
Internet 
or Wi-Fi 
connection 
issues

Check with your 
router and ISP.

Relocate the hub 
closer to the bulb.

Obstructions 
between the 
hub and the 
bulb
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Select whichever method you prefer, and follow the 
instructions on the app. 

b. Search Method a. Scan QR Method

3 Go to Settings, and enter the default username 
and password.

4 Go to the TIS-BEE configuration button, and 
follow the instructions.

TIS-BEE
Configuration

5 Add the Device
In the TIS-Bee configuration, press Add Device. 
Then, follow the instructions to add the device 
using the 2 available methods.

TIS-BEE Configuration

Add Device
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2 Set up your hub (if not already set in the 
application).

TIS-ZIG-PORT

Connect Server

2”

Switch off the power supply to the socket and allow 
sufficient time for the bulb to cool before removing 
the bulb from the fitting. 

WARNING: Risk of Electric Shock. Do not attempt to 
disassemble bulb. 

Not suitable for use with standard wall dimmers. 

Do not clean the bulb with wet cloth. Use in dry 
locations only.

Suitable for use in operational environments 
between -4°F and 104°F (-20°C and 40°C).

Not for use in emergency lighting. 

Not suitable for totally enclosed fixtures. 

Do not clean the bulb when it is on and connected to 
the power supply. 

Do not place the bulb on hot surfaces.

Please note that the weight difference between this 
lamp and the lamp you intend to replace must not be 
significant as it may reduce the mechanical stability 
and impair the maintenance and function of certain 
luminaires and lampholders.

The following must be read, stored, and observed 
before installation:
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