70mm

70mm

——————— 65mm

65mm

65mm

65mm

65mm

65mm—————|

BASIC INFORMATION

Using the TIS Water Leak Sensor along with the TIS Application for
your mobile device, you can receive immediate alerts if any leaking or
flooding occurs in your home. Place the Water Leak Sensor in areas
like bathrooms, basements, or cabinets, where the water detector
probes can easily detect a pool of water forming. This device is
wireless, simple to install, and easy to link to your smart hub.

WARNINGS & SAFETY INSTRUCTIONS

The following must be read, stored, and
observed before installation:

The detector is for indoor use only.

Do not use in a manner other than what is outlined in this
document.

Avoid metal surfaces to maximize signal strength.

Do not try to open or to repair the device by yourself. Leave
device repair to a technician or another expert.

Clean only with a dry cloth.

Do not install near any heat sources, such as radiators, heat
registers, stoves, or any other apparatus (including amplifiers)
that produces heat.

MOUNTING THE DEVICE

Simply place the detector directly on the surface
where water leaks monitoring is a priority.

CONFIGURATION

Download the App
Search for TIS Control & download the app.

GeTiTon
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Set up your hub (if not already set in the application).

Username: user
Password: tis777

Go to Settings, and enter the default username and
password.

TIS-BEE
Configuration

Go to the TIS-BEE configuration button, and follow the
instructions.

Add the Device

In the TIS-Bee configuration, press Add Device. Then,

follow the instructions to add the device using the 2

available methods.
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a. Scan QR Method
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b. Search Method

Select whichever method you prefer, and follow the

instructions on the app.

TECHNICAL SPECIFICATIONS

Reset
Button

Water Detector Built-in
Probes Buzzer
Communication Protocol Power Supply

Zighee® 3.0

Wireless Range
100ft (40m) LOS

Operating Frequency

2 x AAA, 3V Batteries

Product Dimensions
66mmx=21.5mmx66mm

Operating Humidity

2405MHz-2480MHz <85%
RF output power Item Weight
7.1 dBm Rated 68.5g

DETECTOR BEHAVIOR

The detector buzzer will make a beeping sound
when a water leak is detected.

BATTERY REPLACEMENT

Remove the battery cover of the Main Sensor Unit
by unscrewing the four screws.

Caution: Risk of explosion if batteries are replaced
with an incorrect type. Dispose of the batteries
must be followed in accordance with instructions.

RESET TO FACTORY DEFAULTS

Press the reset button for a few seconds. The
detector will disconnect from the hub.

Follow the setup guide on the app to pair with the
hub.

TROUBLESHOOTING

Problem

Unable to pair

Possible Cause

Detector is away
from the hub, or

there are obstacles.

Solution

Move detector
closer to the hub.

The search for a
gateway has timed
out.

Short press on the

button to restart it.

Detector is
connected to
another hub
network.

Reset the detector
to factory default.

Detector does
not work
when there is
water leak

Battery is faulty.

Replace the
batteries if they're
worn out.

Product specifications, size, shape, and prices are
subject to change without notice, and actual product
appearance may differ from that depicted on the
packaging.
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